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Chapter 7. Reading, Writing, 
and Technology

Communication technologies have been moving at an incredibly fast pace for decades now and 
show no signs of slowing down. For years, email has been seen as passé in the face of newer tech-
nologies such as Twitter, Instagram, and Snapchat, which undoubtedly will be quickly replaced by 
other technologies—maybe even by the time you are reading this! Although you have likely heard 
people blame technology for decreasing literacy abilities, research shows that people are reading 
and writing more than ever before. A great deal of that writing may be happening online and, per-
haps, in the form of text-messages. The reading may occur on Instagram or in eBooks rather than 
in hard-covered books. But, does that matter? Does that not “count?” Certainly what we read and 
write, as well as how we read and write, are affected by the technologies we use to do so. The selec-
tions in this chapter explore those relationships.

As you read the essays in this chapter, avoid the temptation to see the authors of these pieces 
as either for or against technology (see Chapter 4 for more on the problems with binary thinking). 
Instead, think about these authors as inquiring into technology. More often than not, to locate these 
authors as staunchly opposed to or in support of technology is to oversimplify their positions and 
the point of their pieces. 

Prior to Reading Each Selection in This Chapter
Look at the questions after each reading. What are you expected to do after reading this se-

lection? In other words, what are your purposes for reading? Although you will be asked to apply 
particular reading strategies in order to complete some of the tasks, others will leave the choice of 
strategy up to you. Refer to the descriptions of the reading strategies in Chapter 2 and decide which 
will be most useful in helping you accomplish those tasks. Remember that you will be reading each 
selection multiple times and, therefore, will have additional opportunities to apply different reading 
strategies.
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Readings

The Book Stops Here
By Daniel H. Pink

This essay explores the origins of Wikipedia, as 
well as early critiques of the enormous online 
encyclopedia. Pink addresses how Wikipedia 
grew so quickly and how, in the process, it re-
defined what encyclopedias are and how they function.

In The Best of Technology Writing 2006, edited by Brendan I. Koerner, University of Michigan Press, 2006.

Visit http://dx.doi.org/10.3998/bot.5283331.0001.001

Questions about “The Book Stops Here”

Reading and Writing to Comprehend

1. Rhetorically read and annotate. In “The Book Stops Here,” Pink writes, 
“Wikipedia represents a belief in the supremacy of reason and the goodness of 
others.” What does he mean? Read and annotate Pink’s piece with specific at-
tention to his argument and the types of evidence he uses to make his argument 
(see Chapter 2 for help with rhetorical reading).

2. Summarize . Looking back at your annotations, complete a paragraph-long 
summary of Pink’s argument and the evidence he uses to make it.

Reading and Writing to Respond

3. Compose . Using your summary and annotations (see questions 1 and 2), write 
an intellectual response to Pink. Where do you stand on these issues? (See 
Chapter 3 for help with writing intellectual responses.)

Reading and Writing to Apply and Reflect

4. Apply and Reflect . Pink’s article was written more than ten years ago, which 
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raises questions about its relevance today. Spend time browsing Wikipedia with 
Pink’s argument or one of his claims in mind. To what extent does what you 
find on Wikipedia support what Pink has to say? To what extent does today’s 
Wikipedia challenge Pink’s argument and claims?

5. Multimodal Option . Pink’s article was written more than ten years ago, which 
raises questions about its relevance today. Spend time browsing Wikipedia 
with Pink’s argument or one of his claims in mind. To what extent does what 
you find on Wikipedia support what Pink has to say? To what extent does to-
day’s Wikipedia challenge Pink’s argument and claims? Develop a multimodal 
project that indicates your answers to these questions.

Scan this Book
By Kevin Kelly

This essay explores the digitization of books. 
Kelly describes how libraries and corporations 
around the world are digitizing printed books 
thereby allowing readers to read books online 
and to move seamlessly from one online book to another through links and tags. Kelly considers 
what this technology means for readers, reading, copyright law, and libraries.

In The Best of Technology Writing 2007, edited by Steven Levy, University of Michigan Press, 2007.

Visit http://dx.doi.org/10.3998/bot.5283331.0002.001

Questions about “Scan this Book”

Reading and Writing to Comprehend

1. Rhetorically read and annotate . In “Scan This Book!,” Kelly writes, “Indeed, 
the only way for books to retain their waning authority in our culture is to wire 
their texts into the universal library.” What does Kelly mean? Why does he use 
the term “waning?” Read and annotate his piece using one of the reading strat-
egies that you believe will help you understand this quote and its importance 
to his argument.

http://dx.doi.org/10.3998/bot.5283331.0002.001
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2. Summarize . Using your annotations in response to question 1, summarize Kel-
ly’s argument.

3. Consider . Kelly spends a lot of time talking about copyright in this piece. How 
and why does this matter to his argument?

Reading and Writing to Respond

4. Compose . Using your annotations and your answers to questions 1 through 
3, write an intellectual response to address Kelly’s argument (see Chapter 3 for 
help with intellectual responses).

Reading and Writing to Apply and Reflect

5. Reread and compose . Reread Kelly’s text twice in order to apply the Believing/
Doubting Game reading strategy. Referring to your annotations from these read-
ings, write a letter to a specific audience of your choice that supports (i.e. “believes”) 
Kelly’s argument. You may choose to write to a friend, a parent, or a professor, for 
example (see Chapter 2 for help with the Believing/Doubting Game strategy).

6. Compose . Referring to your annotations indicating your “doubts,” write a let-
ter to the author, Kelly, explaining these doubts. Now, look back at your two 
letters, as well as your intellectual response if you completed one. How do they 
compare? So what?

A Head for Detail
By Clive Thompson

This essay tells the story of seventy-two-year-
old computer scientist Gordon Bell whose goal 
is to never forget anything. With the help of 
technology, including tiny cameras and audio 
recorders, Bell is conducting an experiment in “lifelogging” by capturing every aspect of his day-
to-day existence. Bell’s lifelogging experiment allows Thompson to raise questions about the role of 
human memory in a world where technology can remember for you.
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In The Best of Technology Writing 2007, edited by Steven Levy, University of Michigan Press, 2007.

Visit http://dx.doi.org/10.3998/bot.5283331.0002.001

Questions about “A Head for Detail”

Reading and Writing to Comprehend

1. Choose . In this piece, Thompson describes Gordon Bell’s experiment in lifelog-
ging. Choose a reading strategy that you believe will help you understand what 
is involved in lifelogging.

2. Consider . As Thompson describes Bell’s experiment, there are moments where 
Thompson’s feelings about and attitude toward the experiment emerge, feelings 
and attitudes that likely affect the reader. Rhetorically read Thompson’s piece 
with an eye toward the kinds of appeals he makes to readers (see Chapter 2 for 
help with rhetorical reading). What does Thompson want readers to think? 
How do you know?

3. Read and reannotate . Thompson not only develops his position on lifelogging, 
but he includes what memory experts and others in related fields have to say 
about similar experiments. Reread and re-annotate Thompson’s piece applying 
a reading strategy that allows you to write a brief summary of the positions he 
describes.

Reading and Writing to Respond

4. Consider . Using the summary you developed for question 3, write an intellec-
tual response to Thompson’s and the others’ positions. Where do you stand on 
these issues? (see Chapter 3 for help with writing intellectual responses)

Reading and Writing to Apply and Reflect

5. Reflect on Thompson’s statement toward the end of his piece: “Whatever it all 
means, Bell will likely be the first person on the planet to find out.” What do 
you think the implications of “it all” is? Why do you think Thompson doesn’t 
define or more precisely explain what he means by “it all?”

http://dx.doi.org/10.3998/bot.5283331.0002.001
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Polarization of the Extremes
By Cass R. Sunstein

This essay explores how the Internet has made 
it especially easy for like-minded people to 
engage only with each other and to circulate 
ideas and perspectives among themselves with 
which they all already agree. Sunstein considers the implications of this self-sorting both for indi-
viduals and democracy.

In The Best of Technology Writing 2008, edited by Clive Thompson,University of Michigan Press, 2008.

Visit http://dx.doi.org/10.3998/bot.5283331.0003.001

Questions about “Polarization of the Extremes”

Reading and Writing to Comprehend

1. Consider . In “Polarization of the Extremes,” Sunstein writes, “But as a result 
of the internet, we live increasingly in an era of enclaves and niches—much of 
it voluntary, much of it produced by those who think they know, and often do 
know, what we’re likely to like.” What does he mean?

2. Rhetorically read and annotate Sunstein’s piece with specific attention to his 
argument and the types of evidence he uses to make his argument. (see Chapter 
2 for help with rhetorical reading).

3. Summarize . Looking back at your annotations, complete a paragraph-long 
summary of Sunstein’s argument and the evidence he uses to make it.

Reading and Writing to Respond

4. Consider . Sunstein’s piece originally appeared in The Chronicle of Higher Ed-
ucation, a publication intended for college and university-level instructors. 
Using your annotations and summary, put yourself in the position of one of 
these instructors and write an intellectual response to Sunstein about what you 
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believe to be the implications of his argument for teaching at the college level 
(see Chapter 3 for help with intellectual responses).

5. Multimodal Option . Sunstein’s piece originally appeared in The Chronicle of 
Higher Education, a publication intended for college and university-level in-
structors. Using your annotations and summary, put yourself in the position 
of one of these instructors, and develop a response to Sunstein that depends 
largely on images in order to show what you believe to be the implications of 
his argument for teaching at the college level.

Reading and Writing to Apply and Reflect

6. Reread and apply . Reread Sunstein’s piece using a reading strategy that helps 
you understand Sunstein’s concepts of “self-sorting” and “enclave-extremism.” 
Apply these terms to the 2016 election of Donald Trump or another event (po-
litical or otherwise). How helpful are these terms in thinking about the event 
you have chosen? To what extent does the event you have chosen support Sun-
stein’s argument about self-sorting and enclave extremism? In which ways does 
the event challenge Sunstein’s argument?

The Pace of Modern Life
Anonymous

This comic is comprised of a series of quota-
tions dating back to the 1800s on the subject 
of modern life. Since the term “modern” itself 
is relative, this comic allows readers to imag-
ine connections among different periods in 
history.

Published by xkcd.com.

Visit https://xkcd.com/1227/
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Questions about “The Pace of Modern Life” 

Reading and Writing to Comprehend

1. Choose . Although not as clearly as the more traditional reading selections in 
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this chapter, “The Pace of Modern Life” makes an argument. Choose a reading 
strategy that will allow you to summarize this argument and complete a brief 
summary.

2. Apply the mapping strategy to this reading to help you understand how the 
different quotations work together (see Chapter 2 for help with mapping).

Reading and Writing to Respond

3. Reread and Synthesize . Re-read “The Pace of Modern Life” using a reading 
strategy of your choice in order to consider how you could connect this text to 
the others in this chapter. Write a synthesis of at least 3 selections in the chapter, 
including “The Pace of Modern Life” (see Chapter 3 for help with syntheses). 
Be sure to include your intellectual response (see Chapter 3 for help with intel-
lectual responses) in the synthesis.

Reading and Writing to Apply and Reflect

4. Reread and Compile . Re-read “The Pace of Modern Life” using the RLW strat-
egy in order to develop your own text using the same techniques. Compile a 
series of quotations that allow you to make an argument on a subject of your 
choice.

5. Reflect . How does the form of the text, which is comprised of unattributed 
quotations, affect how you read the text? Did you approach this text differently 
from other texts? Explain your answer.

6. Multimodal Option . Develop a multimodal project that compiles a series of 
quotations allowing you to make an argument on a subject of your choice.

Long Writing Assignments Based on Readings in 
Chapter 7: Reading, Writing, and Technology

1. The authors of the selections in this chapter are concerned with the contem-
porary place of technology, as well as the future role of technology. Yet, many 
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authors consistently look to the past, to history, as well. In order to inquire into 
the role that history plays in this larger discussion about technology, write an 
essay that explores how at least two of the authors address history. Develop 
an academic argument that addresses why history is so important to the dis-
cussion about current and future technologies (see Chapter 4 for help with 
developing an academic argument). Revisit the annotations you already have 
on the texts to determine how helpful those are. It is likely that you will need to 
reread the selections by applying a reading strategy that you think will be most 
effective for completing this particular assignment.

2. Multimodal Option . Develop a multimodal project that allows you to make 
an argument about the importance of history to these more contemporary dis-
cussions of technology.

3. Whether exploring Wikipedia or digital libraries, several of the selections in 
this chapter describe how technology breathes life into otherwise static objects. 
Reread the selections in this chapter in order to see how authors describe the 
difference between the static object and the more dynamic product. Choose a 
technological advance that you believe has created a more dynamic version of 
something. Make sure your object is not addressed in this chapter of readings. 
View this advance through the lens of the authors’ arguments from this chap-
ter. To what extent does the object support what the authors have to say? To 
what extent does it challenge the authors’ argument? Revisit the annotations 
you already have on the texts to determine how helpful those are. It is likely that 
you will need to reread the selections by applying a reading strategy that you 
think will be most effective for completing this particular assignment.

4. The authors of the selections in this chapter rely on the three rhetorical appeals 
(ethos, pathos, and logos) to differing degrees. Write an essay in which you 
explore which method of persuasion seems most common, and develop an 
argument as to why that type of appeal is the preferred one when it comes to 
this subject (see Chapter 2 for help with rhetorical appeals). Revisit the anno-
tations you already have on the texts to determine how helpful those are. You 
will likely need to reread the selections by applying a reading strategy that you 
think will be most effective for completing this particular assignment.
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5. Many of the selections in this chapter were written about a decade ago. Devel-
op an essay—using one of the author’s arguments as a lens—in which you ex-
plore a current technology or a handful of related, current technologies in or-
der to discover what the author might say about these. In other words, extend 
the author’s argument so that it addresses a current technology. What would 
the author notice about your chosen technology? What observations might the 
author make? What position might the author take in relation to its use(s)? 
Ground your answers to these questions in evidence from the text. Revisit the 
annotations you already have on the texts to determine how helpful those are. 
You will likely need to reread the selections by applying a reading strategy that 
you think will be most effective for completing this particular assignment.

6. Multimodal Option . Ex plore a current technology or a handful of related, cur-
rent technologies in or der to discover what an author of one of the texts in this 
chapter might say about these. In other words, extend the author’s argument 
so that it addresses a current technology. What would the author notice about 
your chosen technology? What observations might the author make? What 
position might the author take in relation to its use(s)? Use the very form of 
technology that you have chosen in order to extend the author’s argument so 
that it addresses this technology.

Reflecting on Your Reading Strategies and Annotations
Consider the different reading strategies you applied while reading the selections in this chapter. 

Which were most useful for understanding the text? For writing a summary? For figuring out what 
you think? For responding to the text? For imitating an author’s style? Anticipate future uses of these 
reading strategies in this class, in other classes, and in other contexts. Consider previous courses and 
contexts in which these strategies would have been helpful.


